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Voice of Management

It is a known fact that the pandemic brought
noteworthy changes in the corporate landscape and
have forced many companies to reinvent themselves
to remain relevant. The conventional Indian logistics
industry was pretty unorganized until half a decade
back and is now witnessing a major shift towards
digitization and contactless operations.

In 2021 and beyond, while infrastructure readiness and
technology are expected to be the key drivers of growth for the
Indian logistics industry, a number of trends will drive this
growth and all will involve the adoption of technology for
tactical and operational decision making, freight rates and data
analysis.

I believe that Technological development is a major driver for
change in our industry and digital is now an ESSENTIAL means of
doing business.

While on the demand side, many customers that traditionally
operated offline went online, there is a huge explosion of Direct-
to-consume (D2C) brands seeking to bring the very best of
"Made in India" products directly to the customer's doorstep
globally.

Moving forward, Internet of Things (IoT), Automation
Technology, Cloud Computing, Advanced / Big Data Analysis and
Artificial Intelligence (AI) would have to be leveraged by the
entire freight forwarding domain to provide end-to-end lean and
smart logistics solutions, thus enhancing quality, optimizing cost
and minimizing errors for our customers.
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I would like to end by quoting 'This is the
beginning, the dawn of a new revolution of
Smart Logistics and our future is bright.'

Regards,
Cyrus Katgara
Partner, Jeena & Company

Significant Shipments

1. Our recent successful project included handling 6.6CBM
football shipments from FIFA, Switzerland to the All India
Football Federation of India.
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2. Our second project with FIFA included
handling merchandise and footballs for the
women FIDA World Cup, custom clearance, and
more.
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3. We successfully completed transportation of
oxygen tanks & machine shipments from Shenzhen,
China to Chennai and Delhi.

6



4. Through our Criticare logistics, we have
been supporting the country to combat the
covid crisis. We recently handled oxygen
concentrators and pulse oximeter imports
from China, Germany, and the UK to our
respective clients in India.
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5. Through our Criticare logistics, we
recently handled testing kit imports to help
India combat the acute shortage of
diagnostics equipment.

6. Received appreciation from the Ratna Nidhi Charitable Trust
for handling oxygen concentrator shipments on their behalf for
Tibetan settlements. His Holiness the Dalai Lama also sent an
appreciation letter to the Ratna Nidhi Charitable Trust for the
same.
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Achievements

We have been conferred with the Award for
Excellence for Freight Forwarding Software for
Business of Logistics & SCM (Homyar Application) at
IMC Digital Technology Awards 2020.

Our Group CIO, Mr. Meheriar Patel recently featured in an
exclusive interview with Phygital Magazine. In a rapid-fire
segment, he answers questions about the role of technology in
his life, his strategy to keep abreast with the latest technology,
and a lot more.
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We take immense pride in announcing that
Jeena & Company got featured as ‘Company of
the Month’ in India Seatrade Magazine.
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Our Country Head-HR, Ms. Lucky Kulkarni was one
of the esteemed speakers at the webinar on ‘Role of
Skills and Employability in Self-Reliant India.’
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Vaccination Drives at Jeena

We organized successful vaccination drives for our
employees and their families in Gurugram,
Mumbai, Bengaluru office premises, and Chakan
plant of Schnellecke Jeena. For Pune and
Coimbatore, we had tie-ups with hospitals for
getting the vaccination done. For Tuticorin
employees, the vaccination was done at a
Government center. Drives at other locations
would be conducted soon.
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We also scheduled vaccination at the airport &
FedEx offices in Bengaluru, Chennai, Delhi, and
Hyderabad. Apart from this, we scheduled
vaccination for employees at various airports
in collaboration with the airport authorities.

932 first vaccine doses and 340 second doses have been 
administered so far.

Media coverage

https://www.epcworld.in/p/post/tech-adoption-can-help-build-an-
efficient-vaccine-and-medical-supply-chain-in-india
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https://health.economictimes.indiatimes.com/news/indust
ry/5-ways-how-the-pandemic-altered-the-pharma-
healthcare-supply-chain-in-india/83399633

https://asiapost.live/5-ways-how-the-pandemic-altered-
the-pharma-healthcare-supply-chain-in-india-health-news-
et-healthworld/

https://www.indiainfoline.com/article/news-sector-
pharma-healthcare/5-ways-how-the-global-pandemic-has-
altered-the-pharmaceutical-and-healthcare-supply-chain-
in-india-121061400007_1.html

http://www.businessworld.in/article/How-Digitization-
Can-Help-Create-A-Robust-Ecosystem-In-Sea-Freight-
Management/24-06-2021-394276/

https://equipmentindia.com/construction-machinery-
news/top-equipment-news/webexclusive/How-digitisation-
can-help-create-robust-ecosystem-in-sea-freight-
management/127321

https://www.indiainfoline.com/article/general-editors-
choice/how-digitization-can-help-create-a-robust-ecosystem-
in-sea-freight-management-121070200438_1.html

http://www.pharmabiz.com/NewsDetails.aspx?aid=1388
01&sid=2

https://www.cxooutlook.com/how-tech-adoption-can-
help-build-an-efficient-vaccine-and-medical-supply-
chain-in-india/

https://www.maritimegateway.com/technology-
helps-build-an-efficient-medical-supply-chain-in-
india/
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Get Social With Us

@JeenaGlobal

@jeenaglobal

@JeenaGlobal

Jeena&Company

+91 22 6253 2111

contact@jeena.co.in

https://www.jeena.com/
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https://twitter.com/JeenaGlobal
https://www.instagram.com/jeenaglobal
https://www.facebook.com/JeenaGlobal/
https://www.linkedin.com/company/153409/
https://www.jeena.com/

